Mahar Technology Solution (UM
NAJEEB TRADING) for Growing
Businesses

We are your strategic technology partner — delivering tailored IT support so you can
focus on what you do best. From managed services and data recovery to onsite
repairs and cloud solutions, Mahar Technology Solution (UM NAJEEB TRADING)
keeps your business running smoothly, securely, and efficiently.

Our team combines responsive support with practical technical expertise to help
businesses reduce downtime, improve reliability, and stay ahead of day-to-day IT
challenges. Whether you need help maintaining critical systems, resolving urgent
issues, or building a more resilient technology environment, we provide solutions
designed around your business goals.

What sets us apart is our commitment to long-term client success. We take time to
understand your operations, recommend the right tools, and deliver dependable
service that scales with your needs. With a focus on clear communication, proactive
maintenance, and consistent follow-through, we help organizations work smarter,
protect their data, and make technology an advantage rather than a disruption.

From fast troubleshooting and secure backups to dependable support for offices,
teams, and hybrid work environments, Mahar Technology Solution (UM NAJEEB
TRADING) offers a practical blend of expertise, flexibility, and care. We're here to be
the trusted partner you can rely on for both everyday IT needs and the critical
moments that matter most.
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About Mahar Technology Solution (UM

NAJEEB TRADING)

Our Mission

Our mission is to help you succeed through technology.
We are your strategic technology solutions provider,

empowering your business to operate at its full potential

while you focus on your core goals.

We employ the best technical staff who are passionate
about what they do — delivering excellent customer
experiences and world-class services with a commitment
to continuous improvement.

Why Businesses Trust Us

%

20+ Years of Industry
Experience

Deep expertise across every IT
discipline
Certified Expert Technicians

Skilled, trained, and always up to date

Affordable, Transparent Pricing

Quality service without hidden costs



Our Core Service Offerings

We provide a comprehensive suite of IT services designed to keep your business secure, connected,

and productive — whether you need ongoing managed support, emergency repairs, or strategic

technology planning.

Managed IT Services Professional Data
Proactive monitoring, Recovery

maintenance, and support When data loss strikes, our
tailored for professionals who experts recover your most

need reliable, always-on access  precious asset — quickly,
to their data and specialized securely, and with the highest
tools. success rates in the industry.

IT Support Helpdesk

SLA-guaranteed assistance
available around the clock. Our
service desk resolves issues fast
so your team never stays stuck
for long.



Hardware, Network & Infrastructure

Computer Repairs

PC, laptop, and Mac repairs handled by experienced
technicians who diagnose accurately, fix efficiently,
and test thoroughly before returning your device.

Network Infrastructure

From routers and access points to antennas and
wireless setups, we design and deploy networks that
deliver reliable connectivity across your entire
workspace.

Printer Setup & Repair

We connect, configure, and maintain your printers —
including wireless setup and driver installation — so
your office runs without interruption.
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Cloud, Backup & Business
Solutions o g

Mg

Protect your data, empower your team, and modernize your operations with our
cloud and business IT services.

Backup Solutions

Cloud-based business backup designed around your needs — from provider
selection and plan design to ongoing management and data restoration.

Business IT Support

Custom IT solutions built around your unique business needs to increase
productivity, optimize operations, and support long-term growth.

o

Microsoft Office 365

Managed Office 365 services via the Microsoft Cloud Platform — including
workload management, data backup, and global support for your team.




Our Values — What Sets Us Apart
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Team of Professionals

Highly skilled technicians who continuously update their
knowledge to deliver the best possible service with fast
response times.
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No Fix, No Fee

Transparent and trust-building. You're never charged for
time spent on a project that doesn't deliver results.
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Onsite IT Support

Personal onsite visits for faster, more accurate service. We
get to know your business firsthand.
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Latest Technologies

Always current on the newest tools and platforms — from
network security to system administration and beyond.

pAe

Excellent Client Service

Top-notch support available 24 /7 — answering questions
promptly and addressing concerns professionally.
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Fixed Price Policy

No hourly surprises. Fixed fees mean both parties focus on
efficiency and results, not the clock.



Advanced Features & Capabilities

Our technology stack covers every layer of your business infrastructure — from the servers and networks that power your operations to the security tools that protect
them. We design and support solutions that work together seamlessly, helping businesses improve reliability, streamline workflows, strengthen security, and scale
with confidence as needs evolve.

Servers & Cloud Network Infrastructure Enterprise IT Solutions HR & Attendance Solutions
Scalable server and cloud environments Reliable networking that keeps teams, End-to-end IT support designed to Tools for managing employee records,
built for performance, uptime, and devices, and systems connected across  keep daily operations running attendance, and workforce activity in
flexibility. This gives businesses the your organization. Strong network efficiently. These solutions help one organized system. This improves
computing power they need while foundations improve speed, reduce businesses centralize technology, accuracy, reduces manual
making it easier to expand, manage downtime, and help ensure smooth simplify management, and create a administration, and helps businesses
workloads, and support remote access. communication between every part of = more productive environment for track staffing more effectively.

the business. employees and leadership alike.
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Firewall & Antivirus Customized Applications
Layered protection that helps defend Tailored applications built around
systems against malware, unauthorized specific business processes, goals, and
access, and other security threats. By workflows. Custom software helps
safeguarding critical data and eliminate unnecessary work, improve

infrastructure, businesses can operate efficiency, and create better-fit tools for
with greater peace of mind and lower unique operational needs.
risk.



Manpower Supply

IT staffing solutions for building agile, high-performing technology teams.

Professional recruitment and deployment support connecting organizations with qualified IT talent across technical, operational, and

leadership roles.

IT specialists and Software developers Network engineers Cybersecurity experts
technicians Build and maintain applications Design and manage reliable Monitor threats and strengthen
Day-to-day system support and and business tools. enterprise connectivity. system protection.

infrastructure maintenance.

Project managers Flexible engagement Quality assurance
Coordinate initiatives and keep models Ensures strong fit with team
delivery on track. Contract, contract-to-hire, and and business needs.

on-demand support.



Office Stationary

Ensure your workplace is always well-equipped with our comprehensive range of
high-quality office stationary services, designed to meet the demands of any modern

business environment.

Quality Supplies

We provide only the highest quality
office supplies, ensuring durability
and reliability for everyday
operations, enhancing productivity
across your team.

Competitive Pricing

Access top-tier stationary products
at highly competitive prices,
providing excellent value without
compromising on quality or service
standards.

Extensive Product Variety

Bulk Ordering Options

Benefit from significant cost savings
and streamlined procurement with
our flexible bulk purchasing
programs, tailored for businesses of
all sizes.

Timely Delivery

Our efficient logistics ensure your
orders are delivered promptly and
accurately, keeping your operations
running smoothly and preventing
any workflow interruptions.

From basic pens and paper to specialized office equipment and ergonomic
accessories, our vast catalog covers every possible stationary need for a

dynamic office.



Our Product Range Includes:

Desk Accessories
Tools to support daily office
tasks.
Paper & Notebooks
Surfaces for capturing
ideas and notes.
Writing Tools

Essential instruments for
creating and drafting.

Our Trusted Brand Partners

We proudly supply high-quality office stationery from leading brands across the GCC, ensuring your business has
access to the best products available.



‘ TRUSTED BY BUSINESSES ACROSS OMAN ‘

Trusted by Businesses Across Oman

From corporate enterprises to medical practices and independent
Years of Experience professionals, Mahar Technology Solution (UM NAJEEB TRADING)

has earned the trust of a diverse range of clients through

Decades of expertise in the : : : :
consistent, high-quality service.

computer and IT industry

Our prestigious client portfolio spans multiple industries — a
Support Availability testament to the versatility, reliability, and professionalism we

bring to every engagement.
Round-the-clock assistance, 365 g Very engag

days a year



Frequently Asked Questions

What's Included in Onsite IT Support? Do You Offer Same-Day Computer Repair?
Help desk ticketing, remote monitoring (RMM), Yes. Our technicians are available 24 /7, 365 days a
secure file sharing, IT asset management, endpoint year, offering same-day service because we
security, cloud migration, network design, wireless understand that downtime is disruptive and
setup, and disaster recovery. stressful.
Why Choose Mahar Technology Solution What Does an IT Support Company Do?

i 4
(UM NAJEEB TRADING) in Oman We handle everything from hardware and software
Over 20 years of experience, certified expert setup to troubleshooting, training, network
technicians, unbeatable customer service, and administration, and data recovery — keeping your
quality work at affordable prices — with no technology running smoothly.

markups for urgent issues.



Contact Us

@ Address

Seeb, Mabelah, Sultanate of Oman

% Phone Numbers

+968 9674 9300
+968 9014 5300

% Email

azeem@maharitsol.com

sales@maharitsol.com

@ Business Hours

Sunday - Thursday
9:00 AM - 5:00 PM




